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Cynthia Nation   MBA-HCA  

 

Cynthia (Cyndi) Nation is a Senior Risk Management Specialist for the NORCAL Group. She has over 

28 years of healthcare experience which include clinical operations, executive leadership and risk 

management workmanship, particularly in the specialties of Endocrinology, Orthopaedic-Spine Surgery, 

Neurology, Pain Management and Radiology.   

Cyndi received her Master of Business in Healthcare Administration (MBA-HCA) from South University 

of Georgia and held a license for Healthcare Risk Manager through the state of Florida.  

Her various healthcare roles provided the experience and knowledge necessary to identify ambulatory 

healthcare risks which enabled her to provide structured risk management protocols for medical offices 

and surgical centers in several states including Florida, Arizona, Texas, Pennsylvania, Oklahoma, 

Missouri and Ohio.  Her expertise includes operational design for multi-state ASCs, development of 

corporate compliance programs, including state and national regulatory requirements and PSO integration, 

staff and provider education and operational oversight. 

 

 
 

About NORCAL Group 
The NORCAL Group of companies provide medical professional liability insurance, risk management 
solutions and provider wellness resources to physicians, healthcare extenders, medical groups, 
hospitals, community clinics, and allied healthcare facilities throughout the country. They share an A.M. 
Best “A” (Excellent) rating for their financial strength and stability.  NORCAL Group includes NORCAL 
Mutual Insurance Company and its affiliated insurance companies. Please visit norcal-
group.com/companies for more information 
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